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(54) AUTOMATIC SELECTION METHOD AND MAINTENANCE METHOD FOR 
QUESTIONNAIRE ITEM 

(57)Abstract: 

PURPOSE: To evade the useless questions and the 
repetitive same questions and to utilize the existing 
information as the accurate answer data to a 
questionnaire by automatically selecting and displaying 
the questionnaire items suitable to each answerer out of 
a customer information table based on the customer 
information. 

CONSTITUTION: This electronic questionnaire collection 
system surveys the degrees of satisfaction of customers 
and is provided with a questionnaire item table 1 1 where 
plural questionnaire items and the customer information 
received from the answerers and collected in the past 
are arrayed, a questionnaire result table 1 2 which stores 
the past and present questionnaire results, a customer 
attribute table 31 which stores names, ages, 
occupations, etc., of customers, a purchase history table 
32 which stores the commodity purchase history of each 
customer, and a dynamic line information table 41 which 
stores the moving locus for each customer in a store. 

And, the information collected in the past are taken out of those tables with the customer 
names and customer numbers supplied from the answerers used as the keys respectively, and 
the questionnaire items suitable to each answerer are selected out of the table 1 1 and 
displayed based on the information taken out of each table. 
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